Zoom guidelines
Please regard the online Zoom sessions as an in-person event where the same conventions and etiquette would apply as if we were in the same room as one another. The guidelines below are in place purely to give you and your fellow participants the best chance of getting the most from the group. 
Technical and confidentiality guidelines before you join the session:
· Please use a computer or laptop rather than a mobile phone or iPad if possible.  It is difficult to access all the features of Zoom with other devices and bandwidth is more powerful on a computer.  
· Ensure that the space you will using is private where you will have the least disturbance as possible. This ensures that the whole group can participate fully and safely with everyone’s confidentiality upheld. 
· You don't need to have Zoom downloaded on your computer, simply select join via the Browser option when joining
· You can test your settings by joining a test Zoom meeting - https://zoom.us/test
· Please have your camera on, if you are able to, and make sure your name is displayed as you would like it to be.  
· Please do not plan to be in transit during the session.
· Ask for support of others in your household to allow you the time and space to engage in the course. 
· Please join in plenty of time for your computer to start up, to find the Zoom link.
· Any difficulties are often solved by signing out and re-joining the group.
· If any of the above are likely to be problematic for you in any way, please do contact the facilitator and we will try and work something out with you.
 Changing the view in Zoom:
· Please look at the next page to see the Zoom meeting controls. If you would like to see everyone on your screen, you can select Gallery view, and there is also an option to hide self-view, if you don't want to see yourself. 
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